
     
 

 

SCHOOLS OUTREACH OFFICER 
SHAKESPEARE SCHOOLS FOUNDATION 
___________________________________________________________________________ 
 
Job Title: Schools Outreach Officer 
Department:  Festival Team 
Reports to: Sales and Outreach Manager 
Start date: September 2018 
Salary:  £17k (pro rata) 
Terms:   9 months fix term contract 
Location: Central London, EC2Y (Barbican) 
 
Shakespeare Schools Foundation (SSF) is a national cultural education charity that exists to 
instil curiosity and empathy, aspiration and self-esteem, literacy and teamwork - giving 
young people the confidence to stride onto whatever stage they choose. 
 
Our mission is to transform lives through the unique power of Shakespeare. 
 
Our objectives are 
 

● to promote life skills, social cohesion and ambition 
● to promote educational attainment - especially in literacy, literature and the 

performing arts 
● to provide a unique cultural and creative experience to young people from 

disadvantaged backgrounds  
 
We currently have 29 permanent employees supported by over 100 freelance staff during our 
Festival, which runs in the autumn. We are organised into three teams: 
 

● Festival and Creative: recruitment of and support for participating schools and 
theatres, manage Festival operations, ensure high-quality resources, develop 
workshops and curriculum based products 

● Income Generation and Communications: fundraising, commercial revenue (e.g. box 
office, merchandise), website, social media, press and PR, promote SSF to existing and 
new stakeholders 

● Finance and Administration: finance, IT, office management and HR 

 
Our values are 
 

● aspirational 
● experiential 
● diverse 
● thrilling 
● transformative 
● uniting  

 



     
 

 

THE JOB 
 
Where do you fit in? 
 
SSF is dedicated to reaching and working with as many schools as possible in our annual 
Festival. We are looking for individuals to join a team of SOOs signing up new schools for the 
2019 Shakespeare Schools Festival. 
 
The Challenge for Schools Outreach Officers  
 
We are recruiting for Officers who will: 
 

● Directly reach out to thousands of schools to sign them up to the Shakespeare Schools 
Festival  

● Proactively identify key contacts and opportunities to reach new schools 

● Work with a Regional Coordinator to devise a tailored strategy for signing up the 
target amount of schools 

● Build relationships with new schools through arranging and attending teacher 
meetings 

● Respond to email enquiries and maintain email correspondence with teachers where 
appropriate 

● Ask insightful questions to gain a deep understanding of the schools’ ability to take 
part  

● Excite teachers and students about the benefits, value and joy of joining the Festival 
● Handle objections and help schools to overcome potential barriers to joining  
● Design unique, pragmatic, integrated proposals for interested schools 

● Persuade cash-strapped and busy schools to invest time, effort and money in the 
Festival 

 
Our Ideal Candidate  
 
We need a special mix of skills and personality. 
 

● We are looking for people with the proven energy and tenacity to achieve individual 
and team targets  

● You are an organised, motivated, self-starter and team player 
● You have excellent communication skills – both verbal and written 

● You have a proven ability to remain calm under pressure  
● You are not afraid of selling and talking to people you don’t know – you must have the 

ability to form strong relationships and close sales  
● You must be able to demonstrate an enthusiasm for the role and show you have the 

persistence to stay motivated, and help keep the team motivated 
● You will have an interest and enthusiasm for working in the not for profit sector 
● Experience of sales work and/or using a CRM database would be desirable but we are 

open-minded about your background, as long as you can convince us that your 
experience and accomplishments are relevant to our needs 
 



     
 

 

 
What can we offer? 
 

● An opportunity to work with SSF, the UK’s largest youth drama Festival, described by 
former Children’s Laureate and commentator, Michael Rosen, as having  “a buzz in the 
air that everyone wants to enjoy” 

● Sales and outreach training 
● Valuable experience and achievement in the cultural education charity sector 
● A great working environment, including fitness classes  
● An opportunity for professional development and career progression, with the help of  

a personal mentor 
 
TO APPLY 
 
Send a covering letter (maximum 1 side of A4) demonstrating how you meet the criteria in 
the person specification along with an up to date CV (maximum 2 sides). Email to 
applications to recruitment@shakespeareschools.org. Rolling deadline – we will arrange to 
meet candidates as quickly as possible and will consider applications until such time as we 
appoint'  
 
We actively encourage applicants from BME communities and people with disabilities. 
This role is based at SSF’s Head Office, currently at 140 London Wall, London EC2Y 5DN. 
  
SSF is a registered charity, number 1164676. 
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